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Agency Turnaround (in days) Days Late
010 Bond Retire and Intr Avg. turnaround: 3.25 days  Requests: 4  Total Requests: 0.08%  Ontime: 75.00 %  Process Time: 3orlessdays: 3  4to5days: 1 >5days: 0
011 House of Rep Avg. turnaround: N/A Requests: 3  Total Requests: 0.06%  On time N/A Process Time: 3orlessdays: 0  4to5days: 0 >5days: 0
012 Senate Avg. turnaround: 2.00 days  Requests: 3 Total Requests: 0.06%  On time 100% Process Time: 3orlessdays: 1 4to5days: 0 >5days: 0
014 Joint Leg. Audit Avg. turnaround; 1.71 days  Requests: 33 Total Requests: 0.70%  Ontime: 88.89 %  Process Time: 3orlessdays: 27 4to5days: 1 >5days: 0
020 Leg Eval Acct Prog Avg. turnaround: 2.00 days  Requests: 1 Total Requests: 0.02%  On time 100% Process Time: 3orlessdays: 1 4to5days: 0 >5days: 0
035 Actuary, State Avg. turnaround: 3.46 days  Requests: 39 Total Requests: 0.83%  Ontime: 63.16 %  Process Time: 3orlessdays: 26 4to5days: 4 >5days: 7
048 Court of Appeals Avg. turnaround: 1.00 days  Requests: 1  Total Requests: 0.02%  On time 100% Process Time: 3orlessdays: 1 4to5days: 0 >5days: 0
050 Judicial Conduct Cmn Avg. turnaround: N/A Requests: 1  Total Requests: 0.02%  Ontime N/A Process Time: 3orlessdays: 0  4to5days: 0 >5days: 0
055 Admin Office Courts Avg. turnaround: 1.18 days  Requests: 259 Total Requests: 5.49%  Ontime: 93.50 %  Process Time: 3orlessdays: 240 4to5days: 12  >5days: 4
056 Public Defense Avg. turnaround; 2.55 days  Requests: 11 Total Requests: 0.23%  Ontime: 81.82%  Process Time: 3orlessdays: 9  4to5days: 2 >5days: 0
075 Governor Avg. turnaround; 2.53 days  Requests: 75 Total Requests: 1.59%  Ontime: 82.09 %  Process Time: 3 orless days: 58 4to5days: 9 >5days: 3
080 Lieutenant Governor Avg. turnaround: 1.57 days  Requests: 7  Total Requests: 0.15% Ontime: 85.71%  Process Time: 3orlessdays: 6 4to5days: 0 >5days: 1
082 Public Disclosure Cm Avg. turnaround: 2.00 days  Requests: 13 Total Requests: 0.28%  Ontime: 92.31%  Process Time: 3orlessdays: 12 4to5days: 1 >5days: 0
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085 Secretary of State Avg. turnaround: 1.45 days  Requests: 67 Total Requests: 1.42%  Ontime: 93.85%  Process Time: 3orlessdays: 62 4to5days: 4 >5days: 0
087 Asian Pacific Amer Avg. turnaround: 3.00 days  Requests: 1  Total Requests: 0.02%  On time N/A Process Time: 3orlessdays: 1  4to5days: 0 >5days: 0
090 Treasurer, State Avg. turnaround: 1.95 days  Requests: 235 Total Requests: 4.99%  Ontime: 98.16 %  Process Time: 3orless days: 228 4to5days: 3~ >5days: 1
095 Auditor, State Avg. turnaround: 2.53 days  Requests: 19 Total Requests: 0.40%  Ontime: 82.35%  Process Time: 3orlessdays: 16 4to5days: 2 >5days: 1
100 Attorney General Avg. turnaround: 2.06 days  Requests: 79 Total Requests: 1.68%  On time 100% Process Time: 3orlessdays: 79 4to5days: 0 >5days: 0
101 Caseload Forecast C Avg. turnaround: 3.00 days  Requests: 3  Total Requests: 0.06%  On time 100% Process Time: 3orlessdays: 3 4to5days: 0 >5days: 0
102 Financial Institutns Avg. turnaround: 3.21 days  Requests: 14 Total Requests: 0.30%  Ontime: 76.92 %  Process Time: 3orlessdays: 11 4to5days: 2 >5days: 1
103 Comm, Trade & Econ Avg. turnaround: 3.58 days  Requests: 146 Total Requests: 3.10%  Ontime: 57.14%  Process Time: 3orlessdays: 82 4to5days: 35  >5days: 24
105 Financial Mgmt Avg. turnaround: 3.51 days  Requests: 115 Total Requests: 2.44%  Ontime: 80.95%  Process Time: 3orlessdays: 88 4to5days: 10  >5days: 12
106 Econ Dev Fin Auth Avg. turnaround: 4.31 days ~ Requests: 13 Total Requests: 0.28%  Ontime: 77.78 %  Process Time: 3orlessdays: 11 4to5days: 0 >5days: 2
107 Health Care Auth Avg. turnaround: 7.34 days  Requests: 87 Total Requests: 1.85%  Ontime: 43.06 %  Process Time: 3orlessdays: 34 4to5days: 7 >5days: 33
110 Administrative Hrgs Avg. turnaround: 0.79 days  Requests: 14 Total Requests: 0.30% On time 100% Process Time: 3orlessdays: 14 4to5days: 0 >5days: 0
111 Personnel, Dept of Avg. turnaround; 3.35 days  Requests: 27 Total Requests; 0.57%  Ontime: 58.33%  Process Time: 3orlessdays: 12 4to5days: 11  >5days: 3
116 Lottery Commission Avg. turnaround: 2.89 days Requests: 9  Total Requests: 0.19%  Ontime: 77.78 %  Process Time: 3orlessdays: 7  4to5days: 0 >5days: 2
117 Gambling Commission Avg. turnaround: 2.79 days  Requests: 19 Total Requests: 0.40%  Ontime: 94.44 %  Process Time: 3 orlessdays: 18 4to5days: 0 >5days: 1
118 Hispanic Affairs Avg. turnaround: 3.00 days  Requests: 2 Total Requests: 0.04%  On time 100% Process Time: 3orlessdays: 2 4to5days: 0 >5days: 0
120 Human Rights Cmsn Avg. turnaround; 2.00 days  Requests: 11 Total Requests: 0.23%  Ontime: 90.00 %  Process Time: 3 orlessdays: 10 4to5days: 1 >5days: 0
124 Retirement Systems Avg. turnaround; 1.67 days  Requests: 98 Total Requests: 2.08%  Ontime: 97.78 %  Process Time: 3 orless days: 90 4to5days: 2 >5days: 1
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126 Investment Board Avg. turnaround: 2.62 days  Requests: 21 Total Requests: 0.45%  Ontime: 82.35%  Process Time: 3orlessdays: 17 4to5days: 3 >5days: 1
140 Revenue, Dept of Avg. turnaround: 5.22 days  Requests: 406 Total Requests: 8.61%  Ontime: 41.82 %  Process Time: 3orlessdays: 163 4to5days: 93  >5days: 125
142 Tax Appeals Board Avg. turnaround: 7.50 days  Requests: 4  Total Requests: 0.08%  Ontime: 0.00%  Process Time: 3orlessdays: 0  4to5days: 0 >5days: 2
144 Municipal Research Avg. turnaround: 3.00 days  Requests: 1  Total Requests: 0.02%  On time 100% Process Time: 3orlessdays: 1 4to5days: 0 >5days: 0
147 Minority & Women Bus Avg. turnaround: 1.57 days ~ Requests: 15 Total Requests: 0.32%  On time 100% Process Time: 3orlessdays: 13 4to5days: 1 >5days: 0
148 Housing Finance Cmsn Avg. turnaround: N/A Requests: 1  Total Requests: 0.02%  On time N/A Process Time: 3orlessdays: 0  4to5days: O >5days: 0
150 General Admin Avg. tumaround: 2.31 days  Requests: 54 Total Requests: 1.15%  Ontime: 8542 %  Process Time: 3 orlessdays: 45 4to5days: 6 >5days: 1
155 Information Services Avg. turnaround: 1.91 days  Requests: 12 Total Requests: 0.25%  On time 100% Process Time: 3orlessdays: 11 4to5days: 0 >5days: 0
160 Insurance Commissner Avg. turnaround: 2.13 days ~ Requests: 78 Total Requests: 1.65%  Ontime: 94.52%  Process Time: 3orlessdays: 71 4to5days: 5  >5days: 0
165 Accountancy Board Avg. turnaround: 1.55 days  Requests: 11 Total Requests: 0.23%  Ontime: 90.91%  Process Time: 3orlessdays: 10 4to5days: 1 >5days: 0
167 Forensic Investigate Avg. turnaround: 2.50 days  Requests: 2 Total Requests: 0.04%  On time 100% Process Time: 3orlessdays: 2 4to5days: 0 >5days: 0
185 Horse Racing Commssn Avg. turnaround: 1.11 days  Requests: 10 Total Requests: 0.21%  On time 100% Process Time: 3orlessdays: 9 4to5days: 0  >5days: 0
190 Inds Ins Appeals Bd Avg. turnaround: 4.36 days  Requests: 13 Total Requests: 0.28%  Ontime: 63.64 %  Process Time: 3orlessdays: 7  4to5days: 1 >5days: 3
195 Liquor Control Board Avg. turnaround; 4.56 days  Requests: 32 Total Requests; 0.68%  Ontime: 46.67 %  Process Time: 3orlessdays: 15 4to5days: 11  >5days: 6
205 Pilotage Commission Avg. turnaround: 2.50 days  Requests: 2 Total Requests: 0.04%  On time 100% Process Time: 3orlessdays: 2 4to5days: 0 >5days: 0
215 Utilities/Transp Cmn Avg. turnaround: 2.44 days  Requests: 27 Total Requests: 0.57%  Ontime: 96.15%  Process Time: 3orlessdays: 26 4to5days: 0 >5days: 1
220 Volunteer Firefightr Avg. turnaround: 1.00 days  Requests: 1  Total Requests: 0.02%  On time 100% Process Time: 3orlessdays: 1  4to5days: 0 >5days: 0
225 Patrol, Wash State Avg. turnaround; 1.86 days  Requests: 75 Total Requests: 1.59%  Ontime: 95.71%  Process Time: 3orlessdays: 71 4to5days: 1 >5days: 2
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227 Crim Justice Trng Cm Avg. turnaround: 1.44 days  Requests: 25 Total Requests: 0.53%  On time 100% Process Time: 3orlessdays: 25 4to5days: 0 >5days: 0
228 Traffic Safety Cmsn Avg. turnaround: 0.50 days  Requests: 4  Total Requests: 0.08%  On time 100% Process Time: 3orlessdays: 4  4to5days: 0 >5days: 0
235 Labor/Indus, Dept of Avg. turnaround: 2.57 days  Requests: 126 Total Requests: 2.67%  Ontime: 82.30%  Process Time: 3orless days: 98 4to5days: 15  >5days: 8
240 Licensing, Dept of Avg. turnaround: 2.65 days  Requests: 189 Total Requests: 4.01%  Ontime: 77.97 %  Process Time: 3orlessdays: 143 4to5days: 27  >5days: 10
245 Military Department Avg. turnaround: 2.77 days  Requests: 13 Total Requests: 0.28%  Ontime: 91.67 %  Process Time: 3orlessdays: 11 4to5days: 1 >5days: 1
250 Indeterm Sent Rev Bd Avg. turnaround: 1.67 days  Requests: 3 Total Requests: 0.06%  On time 100% Process Time: 3orlessdays: 3 4to5days: 0 >5days: 0
275 Pub Emp Relations Cm Avg. turnaround: 3.00 days  Requests: 3  Total Requests: 0.06%  Ontime: 33.33%  Process Time: 3orlessdays: 1  4to5days: 2 >5days: 0
300 Social & Health Serv Avg. turnaround: 4.42 days  Requests: 289 Total Requests; 6.13%  Ontime: 43.66 %  Process Time: 3orlessdays: 122 4to5days: 78  >5days: 71
301 Health Care Policy Avg. turnaround: N/A Requests: 1  Total Requests: 0.02%  On time N/A Process Time: 3orlessdays: 0  4to5days: 0 >5days: 0
302 Home Care Authority Avg. turnaround: 4.00 days  Requests: 1  Total Requests: 0.02%  Ontime: 0.00%  Process Time: 3orlessdays: 0  4to5days: 1 >5days: 0
303 Health, Dept of Avg. turnaround: 2.49 days  Requests: 198 Total Requests: 4.20%  Ontime: 83.25%  Process Time: 3 orlessdays: 161 4to5days: 33  >5days: 2
305 Veterans Affairs Avg. turnaround: 0.56 days  Requests: 18 Total Requests: 0.38%  On time 100% Process Time: 3orlessdays: 18 4to5days: 0 >5days: 0
310 Corrections, Dept of Avg. turnaround: 3.45 days  Requests: 175 Total Requests: 3.71%  Ontime: 63.35%  Process Time: 3 orlessdays: 107 4to5days: 32  >5days: 29
325 Sentencing Guideline Avg. turnaround; 2.12 days  Requests: 91 Total Requests: 1.93%  Ontime: 94.19%  Process Time: 3 orless days: 83 4to5days: 5 >5days: 1
341 LEOFF 2 Ret Board Avg. turnaround: 1.00 days  Requests: 1  Total Requests: 0.02%  On time 100% Process Time: 3orlessdays: 1  4to5days: 0 >5days: 0
343 Higher Ed Coord Bd Avg. turnaround: 2.88 days  Requests: 71 Total Requests: 1.51%  Ontime: 68.66 %  Process Time: 3orlessdays: 46 4to5days: 20  >5days: 3
345 Education, Board of Avg. turnaround: N/A Requests: 1  Total Requests: 0.02%  Ontime:0.00%  Process Time: 3orlessdays: 0  4to5days: 0 >5days: 0
350 Public Instruc, Sup Avg. turnaround: 4.32 days  Requests: 175 Total Requests: 3.71%  Ontime: 46.63 %  Process Time: 3orlessdays: 76 4to5days: 36  >5days: 42
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354 Work Force Trng Bd Avg. turnaround: 1.67 days  Requests: 6 Total Requests: 0.13%  On time 100% Process Time: 3orlessdays: 6  4to5days: 0 >5days: 0
360 U of Washington Avg. turnaround: 2.22 days  Requests: 37 Total Requests: 0.78%  Ontime: 93.94 %  Process Time: 3 orlessdays: 33 4to5days: 0 >5days: 3
365 Washington State U Avg. turnaround: 2.46 days  Requests: 29 Total Requests: 0.62%  Ontime: 84.62 %  Process Time: 3orlessdays: 24 4to5days: 4 >5days: 0
370 Eastern Wash Univers Avg. turnaround: 3.00 days  Requests: 7  Total Requests: 0.15%  On time 100% Process Time: 3orlessdays: 7  4to5days: 0 >5days: 0
375 Central Wash Univers Avg. turnaround: 3.67 days  Requests: 9  Total Requests: 0.19%  Ontime: 71.43%  Process Time: 3orlessdays: 5 4to5days: 0 >5days: 1
376 Evergreen State Coll Avg. turnaround: 2.65 days  Requests: 21 Total Requests: 0.45%  Ontime: 76.47 %  Process Time: 3orlessdays: 15 4to5days: 3 >5days: 2
380 Western Wash Univers Avg. turnaround: 3.14 days  Requests: 7  Total Requests: 0.15%  Ontime: 80.00 %  Process Time: 3orlessdays: 6 4to5days: 0 >5days: 1
387 Arts Commission Avg. turnaround: 3.00 days Requests: 1  Total Requests: 0.02%  On time 100% Process Time: 3orlessdays: 1 4to5days: 0 >5days: 0
390 Hist Society, WA St Avg. turnaround: 3.00 days  Requests: 1  Total Requests: 0.02%  On time 100% Process Time: 3orlessdays: 1 4to5days: 0 >5days: 0
405 Transportation, Dept Avg. turnaround: 2.60 days  Requests: 111 Total Requests: 2.35%  Ontime: 86.87 %  Process Time: 3orlessdays: 91 4to5days: 10 >5days: 4
406 County Road Admin Bd Avg. turnaround: 2.67 days  Requests: 3 Total Requests: 0.06%  On time 100% Process Time: 3orlessdays: 3  4to5days: 0 >5days: 0
410 Transportation Cmsn Avg. turnaround: 2.22 days  Requests: 12 Total Requests: 0.25%  Ontime: 87.50%  Process Time: 3orlessdays: 8§ 4to5days: 1 >5days: 0
411 Freight Mobility Inv Avg. turnaround: 2.00 days  Requests: 1  Total Requests: 0.02%  On time 100% Process Time: 3orlessdays: 1 4to5days: 0 >5days: 0
461 Ecology, Dept of Avg. turnaround: 2.83 days  Requests: 136 Total Requests: 2.89% Ontime: 69.77 %  Process Time: 3orlessdays: 93 4to5days: 25  >5days: 15
462 Pollution Liab Insur Avg. turnaround: 0.67 days  Requests: 3  Total Requests: 0.06%  On time 100% Process Time: 3orlessdays: 3  4to5days: 0 >5days: 0
465 Parks/Rec Commission Avg. turnaround: 2.10 days  Requests: 31 Total Requests: 0.66%  Ontime: 96.30 %  Process Time: 3orlessdays: 29 4to5days: 1 >5days: 0
467 Outdoor Recreation Avg. turnaround; 2.13 days  Requests: 15 Total Requests: 0.32%  Ontime: 85.71%  Process Time: 3 orless days: 13 4to5days: 2 >5days: 0
468 Environmental Hrgs Avg. turnaround: 0.75 days  Requests: 4  Total Requests: 0.08%  On time 100% Process Time: 3orlessdays: 4  4to5days: 0 >5days: 0
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471 Conservation Comm Avg. turnaround: 2.61 days  Requests: 18 Total Requests: 0.38%  Ontime: 77.78 %  Process Time: 3orlessdays: 14 4to5days: 2 >5days: 2
476 Growth Mgmt Hearings Avg. turnaround: 2.33 days  Requests: 6 Total Requests: 0.13%  On time 100% Process Time: 3orlessdays: 6  4to5days: 0O >5days: 0
477 Fish & Wildiife Avg. turnaround: 1.94 days ~ Requests: 106 Total Requests: 2.25%  Ontime: 97.00%  Process Time: 3orlessdays: 101 4to5days: 3 >5days: 0
490 Natural Resources Avg. turnaround: 3.20 days  Requests: 94 Total Requests: 1.99%  Ontime: 68.24 %  Process Time: 3orlessdays: 61 4to5days: 18  >5days: 13
495 Agriculture, Dept of Avg. turnaround: 2.83 days  Requests: 53 Total Requests: 1.12%  Ontime: 69.81 %  Process Time: 3orlessdays: 37 4to5days: 14  >5days: 2
540 Employment Security Avg. turnaround: 2.18 days  Requests: 54 Total Requests: 1.15%  Ontime: 91.49 %  Process Time: 3orlessdays: 45 4to5days: 4 >5days: 0
550 Convention & Trade Avg. turnaround: N/A Requests: 1  Total Requests: 0.02%  Ontime N/A Process Time: 3orlessdays: 0  4to5days: 0 >5days: 0
699 Community/Tech Coll Avg. turnaround: 1.83 days  Requests: 55 Total Requests: 1.17%  Ontime: 89.80 %  Process Time: 3orless days: 48 4to5days: 4 >5days: 2
LOC Local-CTED Avg. turnaround: 4.99 days ~ Requests: 735 Total Requests: 15.59%  Ontime: 78.44 %  Process Time: 3 orlessdays: 284 4to5days: 181 >5days: 235

Total Number Of Requests:4,714.00

Overall average of turnaround time in days (non-LOC): 2.96

Overall average of turnaround time in days (LOC): 4.99
Overall average of turnaround time in days (all agencies): 3.25

* Turnaround time is calculated in workdays excluding weekends.

* All requests submitted past 5:00 PM are calculated from the start of the next workday.

* Process Times and Average Turnaround time exclude cancelled requests and assignments that are cancelled.

*Average turnaround time for each agency excludes canceled request & assignments and does not include requests for which the agency has produced no fiscal note.

* Overall Average Turnaround does not include requests for which an agency did not release a fiscal note.

*On time percentage is calculated as: The number of fiscal notes submitted on time, divided by requests for fiscal notes, which have not been cancelled. Requests that

Fiscal Note Help Desk

360-902-0578

* This report only includes fiscal notes made on official OFM requests.

FiscalNote.HelpDesk@ofm.wa.gov
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are not due are not included in the calculation unless the agency has already submitted a fiscal note for the request.
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